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The Business Day 
T H E  B U S I N E S S  D A Y 

THE BUSINESS DAY GVTHE BUSINESS DAY GV

B usinesses across the Yorkshire and 
Humber region have been re  ecting on 

the success of the inaugural The Business Day 
which was held recently.

Coming at the end of Humber Business Week, 
around 650 delegates from a cross-section of busi-
nesses attended The Business Day, which was held at 
Bridlington Spa and hosted by television personality 
Alexander Armstrong.

Delegates also heard keynote speeches from 
Baroness Brady of Knightsbridge CBE, BBC world 
affairs editor John Simpson CBE, Sir Gary Verity, chief 
executive of Welcome to Yorkshire and Rosie Millard, 

chair of Hull UK City of Culture 2017.
The event also providing networking oppor-

tunities as well as sponsors, including East Riding of 
Yorkshire Council, Hull City Council, University of 
Hull, KCOM, Welcome to Yorkshire, Humber Local 
Enterprise Partnership and Sewell Group, to have 
interactive stands in the Spa’s Royal Hall.

Councillor Stephen Parnaby, OBE, leader of East 
Riding of Yorkshire Council, said the feedback he had 
received from the event had all been very positive.

He said: “The  rst Business Day was, in my view, 
absolutely tremendous and the feedback has been 
very positive.

“I was proud to be part of a great team that 
helped to develop this event and Bridlington Spa 
proved to be the perfect venue.

 “The people I’ve spoken to who attended the 
day have been telling me how they enjoyed the mix 
of networking, keynote speakers and the breakout 
sessions which is pleasing to hear as I do think an 
event on this scale has been missing from the busi-
ness calendar.”

Andrew Aldis, general manager of Bridlington 
Spa, said: “Six hundred and  fty delegates saw the 
result of eight months work at The Business Day and 
all the preparations and planning paid off.  

“They experienced a highly professional, 
business-focussed and hugely enjoyable day.  

“On the  ip-side, the team at Bridlington Spa; 
some  fty-strong, worked non-stop all day to keep 
the event running smoothly and the delegates happy.  

“I’m enormously proud of the team; their 
dedication and attention to detail was second-to-
none and a clear demonstration of what can be 
achieved when everyone’s expertise is brought to 
the fore.  

“I’d like to thank everyone who contributed 
to this event for their hard work – it would not 
have been the event it was without you.”

INAUGURAL BUSINESS DAY HAILED A SUCCESS
Delegates from a cross-section of businesses attend event held at Bridlington Spa

Alexander ArmstrongThe Grannies entertain delegatesFrom left, Councillor Stephen Parnaby OBE, Alexander Armstrong and Sir Gary Verity Councillor Stephen Parnaby OBE

From left, Natalie Pallant, Karen Brady 
and Lisa Welton, press of  cer

Celebrating success: From left, Jo Clarke, Natalie Pallant, Karen Philipson, Lisa Welton, Andrew Aldis and Denise CowlingThe main  oorBaroness Brady of Knightsbridge CBEBBC World Affairs editor John Simpson CBE
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Wellbeing at work 
H E A L T H  A N D  W E L L B E I N G  A T  W O R K

PUBLIC HEALTHGV

Anew website has been created to provide 
a platform for members of staff to visit 
when they have concerns about their 
health and wellbeing and need a simple 

and easy place to  nd help and support.
The layout of the website is straight-forward 

and helps to signpost visitors to the area they 
require, whether it be screening sessions, how to quit 
smoking or signs and symptoms of health conditions.

Members of staff can look at the different areas 
according to a particular interest or according to age 

group. This will allow them to access information for 
themselves, their children or their parents. National 
campaigns, information on screening and different 
common long-term health conditions is also available. 
It also provides links to other existing databases of 
useful information like FISH (Families Information 
Services Hub) and NHS Choices.

Business owners can also access this site 
anywhere. There is a speci  c area to help businesses 
build wellbeing in their own workforces using free 
resources that they may not be aware of.

Members of the public can access the site 
anywhere. The public have one easy-to-use place to 
 nd out about what the council’s public health team 
and related services can offer. Links to Connect to 
Support community groups are here as well.

Staff can access the site anywhere. The council’s 
Working Well model with all the wellbeing provision 
is there for staff to see what is available to them and 
links them directly to the information they need.

To access the website visit 
erhw.connecttosupport.org

New health and wellbeing website

PUBLIC HEALTH GV
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ROAD SAFETY NEWS          
Promoting cycling and encouraging people to explore the East Riding on their bikes

ROAD SAFETYGV

C Y C L E 4 L I F E  C H A L L E N G E

Cycle4Life Challenge
ROAD SAFETY GV

xxxxx

Aweek of events across the East Riding was 
organised by the road safety team, in part-
nership with public health and supported 
by R-evolution and Viking FM, to mark 

Cycle4Life Challenge Week. 
This was the fourth year that the team has 

organised the challenge week, with the aim of 
promoting cycling and encouraging families and 
individuals to explore the East Riding on their bikes.  

Teachers, parents, schools, families and members 
of the public were all involved.

The Beverley Bike Festival saw Beverley’s 
Saturday Market transformed into a huge cycling 
playground, with a wide range of activities.  

These included a chance to watch stunt riders, 
try out weird and crazy bikes or to buy a cycle from 
the charity R-evolution, which reconditions bikes for 
sale to the public and for bike libraries in schools 
across the county.

Activities at local schools included Hornsea 
School and Language College, where students took 
part in cycle activities during the school day before 
opening to the public for a bike festival.  

Hedon Primary and Howden Junior School 
pupils took part in a code breaker challenge, and a 
bike festival was held in West Park, Goole.

A highlight of the week was the ‘Battle  eld to 
Beach’ cycle ride, which saw teachers, parents and 
the road safety team taking part in a 100km bike 
ride from Stamford Bridge to Withernsea, calling at 
schools along the way.  

The R-evolution inter-school challenge cup, held 

at King George V  eld in Cottingham, was won by 
Mount Pleasant Junior School, with Hessle Penshurst 
second and Hedon Primary School third.

The week  nished with the Landmark Challenge 
ride from Flamborough head to the Humber Bridge 
to promote tourism for potential visitors to the East 
Riding with prizes to be won throughout the day. 

For more information and photos of the week 
go to www.cycle4lifechallenge.co.uk

xxxxx

xxxxxxxxxx

xxxxx xxxxx

xxxxx

xxxxx

JULY 2017 | THE GRAPEVINE | P23 P22 | THE GRAPEVINE | JULY 2017

18 20 22

CONTENTSGV

Celebrating success 4
Celebration event for children’s services

Staff thanked 5
Thanks to staff involved in two major 
events

Top accolade 8
Website scoops another award

Customer service 
celebrated 9
Teams celebrate Customer Service 
Excellence Award

Hull UK City of Culture 
2017 10-11
A round up of what’s on over the next 
month

Quick Fire 15
All you need to know about Active Coast

Who’s who 16-17
Updated structure chart

Volunteers 32
Hull 2017 volunteers recognised

KEEP UP-TO-DATE

For up-to-the-minute staff news and 
information go to the announcements 

section of the intranet.

If you would like to submit an article please 
contact: the.grapevine@eastriding.gov.uk
When emailing, please include the title of your 
story in the ‘subject’ line. 
Due to space restrictions, submission does not 
guarantee inclusion.

PRESS OFFICE CONTACT DETAILS
Lisa Welton (01482) 391450 
email: lisa.welton@eastriding.gov.uk
Corporate resources, public protection, housing 
and The Grapevine

Mark Bateman (01482) 391442 
email: mark.bateman@eastriding.gov.uk
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resource strategy. Digital communications

Alison Morris (01482) 391443 
email: alison.morris@eastriding.gov.uk
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Steve Eccles (01482) 391441 
email: stephen.eccles@eastriding.gov.uk
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facilities (Mondays to Wednesdays)
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PRODUCTION/DESIGN 
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email: richard.w.smith@eastriding.gov.uk

The Grapevine is published by the 
communications team and the digital services 
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The next issue will be published during 
the fi rst week of August.

Other formats
If you or someone you know is visually impaired 
or does not use English as their fi rst language, 
please call (01482) 393939 to receive The 
Grapevine in an alternative format.

The Grapevine is printed on 
Forest Stewardship Council (FSC) 
accredited paper

Grapevine production
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Fortunately the council does not own any 
high-rise fl ats (12 storeys or more).  

None of our housing stock has been 
clad in the type of cladding that was used at 
Grenfell Tower and our fl ats (4-6 storeys) 
have been inspected on a regular basis by 
specialist fi re engineers.  

As a precautionary measure fi re engi-
neers are revisiting these properties in the 
near future to reassure tenants and ensure 
evacuation plans are up to date.

Non-housing properties have also 
been checked, eg leisure centres, schools 
and corporate buildings and none of these 
properties have been over-clad with the 
system used at Grenfell Tower.

The Local Resilience Forum is meeting 
to ensure any work required across the 
Humber is prioritised and to learn lessons 
from the emergency response in the 
aftermath of the Grenfell Tower fi re and a 
time limited SMT group is being established 
to ensure co-ordination of issues across 
the council.  

I would like to thank offi cers in infra-
structure and facilities, asset strategy and 
housing for the work they have undertaken 
to tight deadlines to reassure residents and 
provide information to CMT members and 
Government departments.

The fi re at Grenfell Tower highlights 
the importance that health and safety 
procedures and inspections are up to date 
and that everyone understands and plays 
their role in ensuring the health and safety 
of themselves and others.

Please take the time to ensure health 
and safety is being given the priority it 
deserves in your teams and building.

If anyone has any health and safety 
concerns please report these to your line 
management, head of service or director.

Thanks to staff
It’s been a busy couple of months 

for a lot of our staff across many different 
directorates. 

The council has been involved in 
organisation and preparation of a number 
of major events including the Tour de 
Yorkshire, the Radio One Big Weekend 
and The Business Day which was held at 
Bridlington Spa.

My thanks go to them for all the hard 
work and effort that was put in to make 
the events such a success.

Another event which saw a lot of 
staff involvement was the General Election 
which took place at the beginning of June.

The snap election gave legal and dem-
ocratic services just six weeks to make 
sure poll cards, postal and proxy votes 
were issued on time while the 288 polling 
stations across the East Riding were all 
ready to receive voters on June 8.

My thanks also go out to them as it 
was a very well-run election, as well as the 
other hundreds of staff who gave up their 
time to spend the day at polling stations 
and to those who were at three count 
centres well into the early hours of the 
following morning counting votes.

Welcome
B R I E F  F R O M  T H E  C H I E F

The horror of the fi re at Grenfell Tower and the perceived 
inadequate response from Kensington and Chelsea 
RBC has dominated news bulletins over the last 
two weeks

“Please take the time to ensure health 
and safety is being given the priority it 
deserves in your teams and building”

Caroline Lacey – chief executive

WELCOME GV

p
Chelsea 
e last 
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Council news
N E W S  R O U N D - U P

S taff from across children’s services 
attended an informal celebration of the 

successful outcome of the recent Ofsted 
inspection.

Ofsted found that children’s services in the East 
Riding are good and the service for care leavers is 
outstanding.

Kevin Hall, director of children, families 
and schools, said that the management team and 
members of the council wanted to thank staff across 
children’s services for their professionalism, commit-
ment and expertise, which was commended by the 
inspection team and highlighted in the report.

The celebration event was held at Bishop 

Burton College.  
Guests, including senior council offi cers, were 

joined by some familiar faces – Alison Michalska, the 
council’s former director of children family and adult 

services and now newly-elected national President of 
the Association of Directors of Children’s Services, 
and Nigel Pearson, the council’s former chief execu-
tive both took part in the celebrations.

CELEBRATION EVENT FOR 
CHILDREN’S SERVICES
Guests joined by some familiar faces at Bishop Burton College

NEWSGV

Find council jobs online
The quickest way to apply is online at 
www.eastriding.gov.uk/jobs where full job details 
are available
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S taff involved in the success of 
the 2017 Tour de Yorkshire 

in the East Riding and also the 
BBC Radio One Big Weekend 
at Burton Constable Hall (a key 
event in Hull UK City of Culture 
2017) have been thanked for their 
efforts.

Staff who took part in both 
events were thanked by the leader 
of the council, Councillor Stephen 
Parnaby OBE, and chief executive 
Caroline Lacey.

Mike Featherby, head of 
Streetscene services, praised the 
efforts of staff involved in the 
smooth operation of the transport 
arrangements for One Big Weekend, 
and the Tour de Yorkshire: “Many 
months of planning, time and effort 
was put into ensuring everything ran 
smoothly, and I should like to thank 
everyone who was involved in both 
the Tour de Yorkshire and Radio One 
Big Weekend for their hard work, 
dedication and professionalism.  

“Their efforts contributed 
enormously to the great success of 
both events.”

The Radio One Big Weekend 
took place just days after the deadly 
terrorist attack in Manchester, meaning 
existing plans had to be changed 
urgently to accommodate the increase 
in security. 

The rural location of Burton 
Constable Hall meant those attending 
the event had to travel from transport 
depots across Hull and the East Riding, 
which included the Beverley depot.  

All these arrangements were 
part of an overall transport plan for 
the event, agreed with all the partners 
involved, including the council.

Meanwhile,  Alan Menzies, 
director of planning and economic 
regeneration, received a letter from Sir 

Gary Verity, chief executive of Welcome 
to Yorkshire, thanking the council for 
its support and commitment to the 
Tour de Yorkshire.

The letter said: “You and your 
team have ensured the success of not 
only the start in Bridlington but also 

the race and event overall”. 
It goes on to say that “impact 

studies can never capture the pride 
that we have brought to Yorkshire, and 
you have played a huge part, so for that 
you can be truly proud”.

Thousands of spectators lined 

the streets of the East Riding on Friday, 
28 April as the 2017 Tour de Yorkshire 
got underway in Bridlington before 
passing through East Yorkshire and 
taking in Driffi eld and Pocklington for 
the fi rst time.

THANKS TO STAFF INVOLVED IN 
TWO MAJOR EVENTS 
Efforts contribute to success of Tour de Yorkshire and Radio One Big Weekend

Top and above, Councillor Stephen Parnaby and Caroline Lacey, chief executive, met some of 
the staff who helped with the success of Tour de Yorkshire and Radio One Big Weekend
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Social standards Size doesn’t matter but 
your vote does!

A news story post on the smallest polling station in 
Cottam and a video of a dog eating the mail had social 
media users clicking for more information during the 
GE2017. Residents were signposted to frequently 
asked questions, as directing customers with simple 
questions to the website helps to reduce telephone 
calls to our electoral team at this very busy time! 
During the fortnight up to the election the information 
for voters web page received over 3,000 vists.
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Trading standards have been using social 
media to great success this month with 
their posts reaching almost 350,000 social 
accounts. 
Social media has been used to update 
residents on a wide range of issues, from 
fi dget spinners and no cold calling zones to 
weights and calibration, electrical safety and 
scam awareness. 
A YouTube video showing a cat and dog home 
alone highlighted the dangers of leaving chargers 
plugged in and was viewed by over 400 people, which 
demonstrates the power of video in sharing effective 
service messages quickly and easily.
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Signs of bullying from @eastridingYFS

The youth and family support service have twitter and 
Facebook accounts offering advice and support for 
young people and their carers. The Facebook page now 
has over 1,000 page likes with a recent post which 
linked to information from the NSPCC on bullying, 
reaching over 1,000 Facebook users, with more than 
300 people clicking to read further information on 
spotting the warning signs.
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The registration 
and celebratory 
service have used 
the corporate 
social media 
accounts 
to promote 
their service, 
and over the 
last year their 
posts have 
reached a massive 1.3million 
accounts! Most recently the service have run a 
competition to win a wedding ceremony, shortlisting 
nine couples whose love and proposal stories were 
shared on Facebook with followers invited to vote 
for their favourite. The competition has had a fantastic 
reaction receiving over 10,000 Facebook votes. And 
that’s not the end, the winning couple will share their 
journey to their wedding day which at the same time 
will promote all of the options available to platinum 
ceremony customers.
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What are your customers saying on social? 
Use social media to engage, raise awareness and increase online 
take-up.  To post, email: social.media@eastriding.gov.uk

T he new 
East Riding 

Libraries App has 
been launched 
allowing users to 
carry out a wide 
range of library 
functions at the 
touch of a button. 

New customers 
can join the library 
by using the app, or 
can call at any library 
branch or mobile 
library, or can join 
online at library.eastriding.gov.uk

The app features a range of actions, from re-
newing books (from anywhere, anytime) to searching 
the catalogue and reserving items to collect from any 
East Riding library. 

The new app has been introduced to support 
revised opening hours for libraries and customer 
service centres which came into effect from Saturday 
1 July, 2017.

The implementation of these changes at stan-
dalone libraries and those integrated with customer 
service centres (at Brough, Hessle, Market Weighton, 
Pocklington and Withernsea) was on 1 July. 

However, as the library and customer service 
centres at Haltemprice and Driffi eld are relatively 
new, the reduced opening hours at these two loca-
tions will come into force at a later date, once more 
data is available about business levels and what times 
of the week are the busiest.

The council is also investing in the creation 
of more libraries integrated with customer service 
centres by 2019.  

These will be in Cottingham, Hornsea, Hedon, 
Beverley and Goole.  

Their detailed opening times will be determined 
over the next three years.

Full details of opening hours at all council 
libraries and customer service centres, together with 
all the facilities available, can be found at 
www.eastriding.gov.uk/fi nd-a-library

LIBRARIES APP 
SUPPORTS 
CHANGED 
OPENING 
HOURS

Search our 

Catalogue

eLibrary

What’s On

Login

Settings Social

Join the  

Library

Learning Health

Nearest 

Libraries
My Account

eLibrary

What’s On

Lo

Learning

Nearest
Libraries

My Account

N arest

New library
app
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BE  
A

USER

Check out what 
savings you can make 
using the Shop & Save 
scheme... turn to page 26

T he fi rst staff from the children’s disability 
team have now moved into the new chil-

dren’s specialist services hub, which is nearing 
completion on the former Ganton Special 
School site at Anlaby. 

The integrated site has been refurbished at a 
cost of £2.5m.  

The Hub School and Specialist Services will 
house the alternative provision centre and children’s 
specialist services on one site. 

The refurbishment includes a total re-roofi ng 
and re-glazing of the building to bring it up to the 
latest standards, together with the fi t out of the 
school site with state- of-the-art teaching equipment. 

The site will be fully open for educational use 
for the September 2017 term. 

The new centre will allow for the current 
pupil referral sites at Hornsea, Rawcliffe, Beeford 

and Wolfreton to be amalgamated into a single site, 
together with the exclusions and reintegration team 
and the alternative provision team, with staff relocat-
ing from Woodmansey, Skirlaugh and County Hall.

The local authority services to be located there 
include the behaviour support team, the sensory and 
physical teaching service and the children’s disability 
team.

Jackie Lown, head of children and young people 
specialist services, said:  “Pupils will benefi t from the 
bright and spacious facilities at the Hub.  

“New, modern teaching spaces, refurbished 
school hall and outside areas will contribute to 
improved educational and social and emotional 
outcomes.  

“This investment in the pupils is no less than 
they deserve – knowing that their futures matter 
enough to create the Hub School is likely to increase 

their motivation to succeed.
“For staff there will be comfortable offi ce 

accommodation.  
“The arrangements will give increased opportu-

nities for services to further integrate their support 
to children, young people and their families, and also 
to work more closely with the pupils and Hub School 
staff.”

STAFF MOVE INTO NEW 
SPECIALIST SERVICES HUB
Alternative provision centre and children’s specialist services to be housed on one site

“The arrangements will give 
increased opportunities for 
services to further integrate 
their support to children, young 
people and their families”

Jackie Lown – head of children and young 
people specialist services

M embers of staff from Worklink in 
Cottingham organised a celebration for 

this year’s National Learning Disability Week, 
with carers and service users visiting from all 
corners of the East Riding.

People with a learning disability were able to 
meet old and new friends, share stories of friendship 
and think about what friendship means to them whilst 
enhancing the image of employment for people with a 
learning disability. The members of staff from Worklink 
had worked during the year to create a new friend-
ship garden for visitors to enjoy. 

New trees were planted and their own willow 
was coppiced in order to create places for people to 
hang friendship comments on. The shapes had been 
made in the workshop by people with a learning 
disability, with help from the Worklink staff.

During their visit people were able to decorate 
a shape and add their comments about what friend-
ship means to them. The messages hang in the friend-
ship garden as a lasting memory and are an inspiration 
for others to read.

Employment training is provided at Work-
link sites at Cottingham and Sewerby in catering, 
woodwork and horticulture to service users who are 

working towards achieving City & Guilds certifi cation 
for their work skills.

Twenty-four per cent of people who go to 
Worklink have gone on to employment, compared to 
the national fi gure, which is 6%.

Kevin Holder, team leader at Worklink, said: 
“The event was a great opportunity for people from 
all areas to reunite and meet.

“It is a chance for all visitors to re-engage and 
reacquaint themselves with old friends and just to 
have a good time with like-minded people.”

Worklink is open Monday to Friday to members 
of the public and has a café, conference rooms and a 
garden centre which are all staffed by Worklink users 
with learning diffi culties. 

CELEBRATION FOR LEARNING DISABILITY WEEK
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NEWSGV

www.eastriding.gov.uk

T he council’s website has become one 
of only two to achieve a top national 

accolade for a fi fth consecutive year.
The council has once again retained the top 

four star rating in the Better Connected Review, the 
annual assessment by the Society of IT Managers 
(SOCITM), which rates local authority websites on 
access and ease-of-use of their online services.

This makes the council one of only 36 to 
achieve the highest possible result out of 416 local 
authorities for the 2016/2017 period.

John Skidmore, director of corporate strategy 
and commissioning, said: “To secure this prestigious 
accolade for a fi fth year is an outstanding achieve-
ment and is testament to the hard work of our digital 
services team.

“Ensuring users can easily fi nd and access 
services online has never been so important. The 
recent redesign of www.eastriding.gov.uk and its 
top, four star rating refl ects the council’s on-going 
commitment to providing high-quality online services 
which a number of our residents prefer to use. 

“The online experience will be further 
enhanced later this year with the launch of an online 
customer account to enable residents to manage all 
requests, payments and bookings made through the 
council’s website. 

“The new online customer account will bring 
many more features and enable users to login and see 
progress against their requests and receive electronic 
notifi cations and updates.” 

Better Connected rates all UK council websites 

through a range of performance based tests. These 
include four service-based tasks, such as apply for a 
resident’s parking permit, the mobile phone experi-
ence, the quality of navigation, search and A-Z and the 
accessibility of sites to people with disabilities.

As well as securing four stars, the council’s 
website has been shortlisted in this year’s Better 
Connected Awards in a number of categories, 
which refl ect high-quality services and industry best 
practice.

Since its re-launch earlier this year, 
www.eastriding.gov.uk has received more than 
690,000 visits.

TOP NATIONAL ACCOLADE  
Record-setting website secures four star status for a fi fth 
consecutive year “This is an outstanding 

achievement and is testament 
to the hard work of our digital 
services team”

John Skidmore – director of corporate strategy 
and commissioning
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S taff working in the council’s leisure 
centres; sport, play and arts team; and the 

countryside access team have been awarded 
the Customer Service Excellence Award, 
meeting national standards of customer 
service against fi ve criteria, including: 

• customer insight
• culture of the organisation
• information and access
• service delivery
• timeliness and quality of service.
The assessment took place in late April, with vis-

its to East Riding Leisure Beverley, East Riding Leisure 
Hornsea, East Riding Leisure Bridlington, and South 
Landing Nature Reserve in Flamborough, where staff 
and customer forum members were interviewed. 

The assessor commented that leisure facilities, 
countryside, and sport, play and arts continue to pro-
vide excellent service and are recognised nationally as 
an example of best practice, confi rmed by the range 
of quality standards and leisure industry awards that 
they have won in recent years.

Interim head of culture and customer services, 
Ian Rayner, commented: “With its innovative approach 
to the use of technology, the service is a leader in 
leisure and associated services, improving effi ciency 
and access, and catering for an increasingly diverse 
customer base. 

“It has expanded services with a widening 
range of activities and facilities, whilst operating on a 
reducing budget. 

“It benefi ts from enthusiastic, well-motivated 

and dedicated members of staff willing to embrace 
change for the benefi t of customers. Well done to 
all!”

Within the countryside access team, fi ve market 
towns have now achieved the “Walkers are Welcome” 
national accreditation, and the countryside team has 
completed work to create the Yorkshire Wolds Way, 
the fi rst of the 15 national trails to be ‘stile free’. 

The Local Access Forum provides advice to 
the team to help them improve service delivery and 
performance.

Ian added: “Overall the assessment was an 
excellent experience. Experience and feedback from 
the assessment will assist the services in meeting 
customers’ rising aspirations and the future challenges 
of delivering an excellent service.”

“With its innovative approach 
to the use of technology, the 
service is a leader in leisure and 
associated services”

Ian Rayner – interim head of 
culture and customer services

PROVIDING 
EXCELLENT SERVICE 
Council celebrates Customer Service Excellence Award

Adrian Walters, leisure services manager, third from left, with Ian Rayner, interim head of culture and customer services, 
with the Customer Service Award certifi cate, and other members of the successful team from East Riding Leisure
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EAST RIDING: PART OF THE STORY.
GV

A s the next major East Riding event in 
Hull 2017, there will be a rare opportuni-

ty to enjoy the world-famous Royal Philhar-
monic Orchestra (RPO) on Sunday, 9 July at 
3pm at Bridlington Spa, where they will also 
be joined by the East Riding Youth Orchestra, 
playing a selection of classical music inspired 
by the sea.  

This unique experience will see Bridlington 
Spa’s Royal Hall opened up to reveal stunning views 
across Bridlington Bay.  

Against the sparkling backdrop of the sea, 
the orchestra, led by ‘Captain’ Tim Steiner, will take 
the audience on a voyage of musical adventure and 
discovery with its fun-fi lled family concert. 

Full of works inspired by the sea and beyond, 
this concert is the perfect introduction to classical 
music, with a programme of well-known melodies 
and new works to delight and inspire, including 
the Blue Danube Waltz by Strauss, the Fantasia on 
British Sea Songs and excerpts from one of the 
most popular fi lm scores of all time, Pirates of the 
Caribbean. This is guaranteed to be an afternoon 
of family fun.

This concert will be part of the Classically 
Yours programme, one of the key Hull 2017 events 
facilitated by East Riding of Yorkshire Council – a 
Principal Partner in Hull 2017 – throughout the 
year. 

Tickets are available at £17.50 for adults; £15 
for concessions; and £5 for children, from Bridling-
ton Spa Box Offi ce on (01262) 678258, or online at 
www.bridspa.com

Pre-theatre lunch is also available at £11, or 
£7.50 for children – details are available when buying 
tickets for the concert.

On the previous day, Saturday, 8 July, a music 
box will take place – an open, practical drop in ses-
sion for anybody aged eight upwards, no experience 
necessary, to have a go with an instrument. 

Community arts offi cer June Mitchell said: “The 
music box will be a chance to come and create some 

new music and sounds, alongside musicians from 
the RPO and world renowned workshop leader 
Tim Steiner, along with members of the East Riding 
Youth Orchestra. Together you will explore the music 
the RPO will be playing in the family concert the 
following day.”

 Classically Yours is an 18 month range of 
orchestral activities in the East Riding, which include 
some of the best UK orchestras, such as Manchester 
Camerata, and Sinfonia Viva. 

They will be performing in Beverley, Bridlington, 
Pocklington and Withernsea. 

Classically Yours aims to increase the amount 

of high quality 
music available in the area and 
encourage more participation in arts and culture. 

It has been supported by Arts Council England.

Classically yours...

-

new music and sounds, alongside musicians from
the RPO and world renowned workshop leader 
Tim Steiner along with members of the East Riding

of high quality 
music available in the area and

Royal Philharmonic Orchestra is coming 
to Bridlington
Encouraging more 
participation in arts and 
culture

“The music box will be a chance 
to come and create some new 
music and sounds, alongside 
musicians from RPO”

June Mitchell – community arts offi cer 
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This month, staff 
are in with a 
chance of winning 
tickets to Our 

Mutual Friend which takes 
place at Hull Truck Theatre 
between 16-19 August.

The draw will take place 
on 19 July 2017.

To be in with a chance of 
winning these tickets or any 
that are on offer throughout 
the year, staff must register 
their details.

Staff can register by 
sending an email including 

name, job 
title, service 
area, directorate, 
work base and 
telephone number to 
cityofculture@eastriding.
gov.uk

Alternatively, these details 
can be posted to HF126, 
County Hall, Cross Street, 
Beverley, Hu17 9BA.

Staff only need to register 
once as registered names will 
automatically by entered into 
the draw every time tickets 
are available.

Win tickets to Our Mutual Friend at Hull Truck Theatre
W

IN
TICKETS

TICKET WINNERS
Congratulations to the following 
winners:
Jeff Lynne’s ELO
Saturday, 1 July – Simon 
McDonnell, Assistant Engineer.
Big Malarky
Saturday, 1 July – Samantha 
Chandler ICT Applications 

Coordinator; 
Sunday, 2 July – Jean Jones, 
work experience placement 
offi cer.
Royal Opera House
Tuesday, 4 July – Katherine 
Dales, technical assistant; Wendy 
Wilkinson, technical development 
offi cer.

Tiger Rags with Justin 
Whittle
Wednesday, 12 July – Andy 
Smith, technical offi cer.
Royal Opera House
Friday, 14 July – Paul Drewery, 
senior building services engineer; 
Peter Brady, principal housing 
maintenance offi cer.

TIDAL WAVES BEACH 
MUSIC FESTIVAL 
ROUND-UP

The Tidal Waves beach music festival in Bridling-
ton was a huge success last month, as thousands 
of music fans descended on South Cliff beach over 
two days to see local bands including Gracie Falls, 
Jack Parker and Seafret on the Friday and inter-
national headliners Toploader, Reverend and the 
Makers, The Hoosiers, and The Pigeon Detectives 
the following day. 

The festival was well received, and boasted a bar, food 
stalls, a range of merchandise and even some sunshine! 

Tidal Waves was one of the council’s main events for 
Hull 2017, in which the council is a Principal Partner.

Festival director and facility manager for foreshores 
Kirsty Dingle said: “We will now take time to carefully 
evaluate the feedback we have been receiving about this 
year’s festival, and will make a decision in the coming 
months about whether we will run a similar event next 
year.”
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PLANNING APPROVAL  TO TRANSFORM K BLOCK 
T he council’s eastern area planning 

sub-committee has approved plans 
to transform K Block into a new-look 
agile work space.

Work on the development, which will 
include a café – to replace Breakpoint – 
meeting spaces and an informal touchdown 
point for those working away from the offi ce, 
is anticipated to start in autumn 2017 and the 
new facilities open within 12 months.

The scheme will retain the existing 
facades, open up the ground fl oor and remove 
the fi rst fl oor to create a double-height space. 

The current dormer windows will be 

replaced by roof lights and a porch extension 
will be built to form a new entrance.

As well as providing café facilities and an 
informal work space, K Block will become a 
focal point for employee health and wellbeing 
initiatives and a survey ran on the intranet 
(Insight) throughout the month of June to get 
the views of staff.

More than 350 completed the survey.
A 3-D virtual walkthrough has been cre-

ated and can be viewed on Insight at http://in-
sight.eastriding.gov.uk/corporate-information/
ter/agile-working/agile-working-framework/
accommodation/k-block-redevelopment/ 

F ive determined staff members 
from streetscene services have 

raised more than £1,600 for charity 
by trekking up one of Britain’s highest 
mountains.

The group completed the gruelling 
challenge of hiking up Mount Snowdon as 
part of an organised event held in June to 
raise money for cancer support charity 
Marie Curie.

Debbie Mansell, waste contracts and 
recycling manager, Paul Tripp, group manager 
of environmental services, both based at the 
Willerby depot, Becky Cardwell and Dave 
Cook, waste and streets supervisors from 
the Market Weighton depot, and streetscene 
enforcement offi cer Michelle Whitfi eld from 
the Beverley depot, fi nished the nine-mile 
walk up and down the Welsh peak in three 
hours.

But it was no easy task, as the team 
had to brave heavy rain and winds of up to 
70mph on the day.

Debbie, who had encouraged her 
colleagues to take part, said: “It was a really 
good day but it was a real challenge because 
of the weather.

“I’ve never heard the wind ‘roar’ 

quite like it did when we were near the 
top. We had to drop to the fl oor and brace 
ourselves until it passed.”

The strong winds led to the summit 
being closed to all walkers taking part in 
the event, but the streetscene team got as 
close to the top of the 3,199ft mountain as 
they could, before heading back down again 
for a well-earned sit down and a drink in a 
local pub.

Debbie said: “The best part of the 
challenge was how we kept each other 
going and we had a real sense of team 
achievement at the end.

“We’re really pleased we did it and it 
was great that so much money was raised 
for Marie Curie.”

On the day 107 people from across 
the UK took part in the challenge, raising a 
total of almost £32,000 for the charity.

The team are now setting their sights 
on tackling other similar walking challenges 
in the future.

Anyone who wants to donate to 
Marie Curie following the group’s successful 
trek, or wants to join in future walks by the 
group, can contact Debbie Mansell on email 
at debbie.mansell@eastriding.gov.uk 

Conquering Snowdon for charity are, from left, Michelle Whitfi eld, 
Dave Cook, Becky Cardwell, Paul Tripp and Debbie Mansell

STREETSCENE STAFF CONQUER
SNOWDON
Five complete charity mountain challenge
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SCHOOLS’ YORKSHIRE TOUR
East Riding Schools take part in baton relay around Yorkshire

“This was a great opportunity 
to encourage children to get 
out-and-about on bikes and to 
provide them with important 
road safety information”

Steve Wigley – assistant road safety offi cer

D ozens of school children from seven 
schools have taken part in the 

inaugural Schools’ Yorkshire Tour, which saw 
a baton relayed around the county by bike.

The large-scale cycling event for primary, 
secondary and special schools started in Sheffi eld 
and fi nished in Leeds, travelling 245 miles.

The baton was handed over to Snaith Primary 
School by pupils from Ridgewood Academy, 
Doncaster, on 16 June, before starting its 45 mile 
journey through the East Riding on 19 June.

Schools involved included:
• Snaith Primary School (8.9 miles)
• Boothferry Primary School, Goole (6.3 miles)
• Eastrington Primary School (7.5 miles)
• North Cave Primary School (6.4 miles)
• Mount Pleasant Juniors, Market Weighton (8.3 

miles)
• Pocklington Community Juniors (8 miles)
• Stamford Bridge Primary School (0.4 miles).

Stamford Bridge Primary School offi cially 
handed the baton over to children from Dun-
nington C of E Primary School, York, at the iconic 
Stamford Bridge viaduct.

Helen Calpin, headteacher of Snaith Primary 
School, said: “We were delighted to have been given 
the prestigious honour of receiving the baton on 
behalf of the East Riding, from Doncaster, and then 
transporting it on its fi rst leg of its tour through 
our county.

“This has created a real buzz within our 
school community and it was wonderful to have 
been able to play a part in promoting both cycling 
and our local authority.”

The event was supported by the council’s 
road safety team.

Steve Wigley, assistant road safety offi cer, said: 
“The Schools’ Yorkshire Tour was a great oppor-
tunity to encourage children to get out-and-about 
on their bikes and to provide them with important 

road safety information.
“I’d like to thank all the schools who took 

part and I hope that this event has helped foster 
a love of cycling, which is both a healthy leisure 
activity and a sustainable mode of transport.”

The tour passed through 10 local authority 
areas (Sheffi eld, Barnsley, Wakefi eld, Doncaster, 
the East Riding of Yorkshire, York, North Yorkshire, 
Leeds, Bradford and Calderdale) and involved 95 
schools.
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Games show age and physical ability 
are no obstacle 
to taking part
Boccia soft bowls skills put to the test 
by care home residents

The annual Care Home 
Games grand fi nal was 
held at East Riding Lei-
sure Beverley last month 

where older residents from the 
East Riding battled it out for the 
top prize. 

The event was organised by 
the sport, play and arts service 
and enabled a total of 16 teams 
from care homes across the East 
Riding to compete in the grand 
fi nal of the competition which saw 
players ranging in age from their 
late 60s to 102 years old, put their 
Boccia soft bowls skills to the test.

Boccia soft bowls is a form 
of indoor bowls which can be 
played by people of all abilities, and 
is even included in the Paralym-
pics.

John Skidmore, director of 
corporate strategy and commis-
sioning, said: “The Care Home 
Games is a brilliant way for every-
one to get involved regardless of 
their physical abilities and age.

“I would like to thank every-
one who took part in and helped 
organise the games and I look 
forward to welcoming the teams 
to next year’s event.”

To secure their place in the 
grand fi nal seven regional fi nals 
were held in the East Riding with 
teams from Haltemprice (x2), Bev-
erley, Driffi eld, Goole, Bridlington 
and Withernsea going through.

The overall winner was 
Woodleigh Manor from Hessle 

who were delighted to take home 
the top honours.

Ian Rayner, interim head of 
culture and customer services, 
said: “It was a great day; everyone 
really enjoyed themselves and the 
winning team members are very 
happy.

“Boccia soft bowls is a sport 
that can be played by anyone and 
it is a very sociable activity which 
encourages friendships to fl ourish.

“It was great to see every-
one working well as a team and I 
thoroughly enjoyed talking to the 
participants during the event”.

Second place went to Cas-
sandra House from Cottingham. 
The prize for the best t-shirt went 
to Woodleigh Manor from Hessle, 
while the prize for best fl ag was 
picked up by Queens Residential 
Home from Withernsea.

Sarah Johnson, sport and 
active communities offi cer at 
the council’s sport, play and arts 
service, said: “It has been a brilliant 
event and it was lovely to see 
everyone enjoying themselves.

“A lot of teams return every 
year and I’m pleased to see how 
excited they are when they arrive 
and how much fun they have when 
they are competing with other 
like-minded people.”

The chairman opened and 
presented trophies and certifi cates 
to the winners. All homes also 
received a framed certifi cate and 
all participants received medals.

Woodleigh Manor from Hessle – overall winners and winners of the fancy dress/t-shirt competition

Queens Residential Home from Withernsea – winners of the best fl ag/banner competition

Cassandra House from Cottingham – runner up
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Quick fire
Active Coast – get 
involved this summer!
The new Active Coast initiative is back for the summer 
holidays, with a full and varied programme of activities

QWhat is Active Coast? 

A Active Coast is a programme of events 
and activities designed to provide oppor-
tunities for residents and visitors to get 

active, be healthy and enjoy life on the stunning 
East Yorkshire coast.

QWhat will be happening over the 
summer?

A Chances to explore, join in, and enjoy 
the coast, including events and activities 
which celebrate sport and culture in 

Bridlington, Withernsea and Hornsea throughout 
the summer holidays.

QWhat type of events and activities will 
there be? 

A Highlights of the varied programme 
include a Beach Sports Festival at Bri-
dlington South Beach on Sunday, 23 July; 

Have A Beach Day weekly events at Bridlington 
South Beach on 27 July, and four dates in August; 
the Yorkshire Series Beach Volleyball Festival at 
Bridlington South Beach on various dates in July 
and August; Sing for Freedom! At the Bridlington 
Spa Gardens on Sunday, 20 August; and Have A 
Field Day events in Hornsea in July and August, 
and Sewerby cliff top in August.

QWhat else is coming up?

A Other events include the Withernsea 
Carnival and Hut Family Fun Day on 
28 July, and stone art and sand drawing 

family workshops in Bridlington, Withernsea and 
Hornsea.

QWhat about other sports? 

A The Bridlington Beach Sports Festival on 
23 July will include beach soccer, boxing 
training, beach volleyball, walking netball, 

junior cricket, and many more besides. There are 
also weekly ‘coastal explorer’ outdoor adventure 
sessions every Monday; paint and play with our 
giant easel on Tuesdays; beach volleyball on 
Wednesdays; and beach sports on Fridays.

QWhat’s involved in a ‘Have a Beach 
Day’ event?

A These weekly events will include the Clip 
‘n Climb wall, slackline school, art wall, 
storytelling, sword fi ghting, circus skills, 

Louder than Life drum workshops and dancing on 
the prom. They will be a chance to bring  a picnic 
and have fun on the beach, and try a range of 
sport and play activities. Check individual days 
for exact activities at each event.

QHow do I fi nd out more? 

A Visit www.ActiveCoast.org for the full 
programme of events, or see the School’s 
Out 2017 booklet.

QUICK FIRE GV
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CMT and SMTGV

Chief executiv
CAROLINE LAC

Head of children and 
young people, education 

and schools
MIKE FURBANK

Head of children and 
young people support 

and safeguarding services
PAM ALLEN

Head of adult services
ROSY POPE

Director of children, 
families and schools

KEVIN HALL

Director of planning and 
economic regeneration

ALAN MENZIES

Head of planning and 
development 
management

STEPHEN HUNT

Head of economic 
development
PAUL BELL

Head of resource 
strategy

BRIGETTE GILES

Head of asset strategy
IAN BURNETT
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strategy and 

commissioning
JOHN SKIDMORE

Head of children and 
young people 

specialist services
JACKIE LOWN
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public health
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Head of business 
management and 
commissioning

YVONNE RHODES
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Head of legal and 
democratic services

MATHEW BUCKLEY

Head of human 
resources and support 

services 
DAVID SMITH

Head of fi nance
JULIAN NEILSON

Interim director of 
corporate resources
DARREN STEVENS

Chief offi cer NHS East 
Riding of Yorkshire Clinical 

Commissioning Group
JANE HAWKARD
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MIKE FEATHERBY

Interim head of culture 
and customer services

 IAN RAYNER

Head of infrastructure 
and facilities

DAVE WAUDBY

Interim director of 
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PAUL BELLOTTI
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Co-opted member of 
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THE BUSINESS DAY GV

B usinesses across the Yorkshire and 
Humber region have been refl ecting on 

the success of the inaugural The Business Day 
which was held recently.

Coming at the end of Humber Business Week, 
around 650 delegates from a cross-section of busi-
nesses attended The Business Day, which was held at 
Bridlington Spa and hosted by television personality 
Alexander Armstrong.

Delegates also heard keynote speeches from 
Baroness Brady of Knightsbridge CBE, BBC world 
affairs editor John Simpson CBE, Sir Gary Verity, chief 
executive of Welcome to Yorkshire and Rosie Millard, 

chair of Hull UK City of Culture 2017.
The event also providing networking oppor-

tunities as well as sponsors, including East Riding of 
Yorkshire Council, Hull City Council, University of 
Hull, KCOM, Welcome to Yorkshire, Humber Local 
Enterprise Partnership and Sewell Group, to have 
interactive stands in the Spa’s Royal Hall.

Councillor Stephen Parnaby, OBE, leader of East 
Riding of Yorkshire Council, said the feedback he had 
received from the event had all been very positive.

He said: “The fi rst Business Day was, in my view, 
absolutely tremendous and the feedback has been 
very positive.

“I was proud to be part of a great team that 
helped to develop this event and Bridlington Spa 
proved to be the perfect venue.

 “The people I’ve spoken to who attended the 
day have been telling me how they enjoyed the mix 
of networking, keynote speakers and the breakout 
sessions which is pleasing to hear as I do think an 
event on this scale has been missing from the busi-
ness calendar.”

Andrew Aldis, general manager of Bridlington 
Spa, said: “Six hundred and fi fty delegates saw the 
result of eight months work at The Business Day and 
all the preparations and planning paid off.  

INAUGURAL BUSINESS DAY HAILED
Delegates from a cross-section of businesses attend event held at Bridlington Spa

The Grannies entertain delegatesFrom left, Councillor Stephen Parnaby OBE, Alexander Armstrong and Sir Gary Verity

Baroness Brady of Knightsbridge CBEBBC World Affairs editor John Simpson CBE
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“They experienced a highly professional, 
business-focussed and hugely enjoyable day.  

“On the fl ip-side, the team at Bridlington Spa; 
some fi fty-strong, worked non-stop all day to keep 
the event running smoothly and the delegates happy.  

“I’m enormously proud of the team; their 
dedication and attention to detail was second-to-
none and a clear demonstration of what can be 
achieved when everyone’s expertise is brought to 
the fore.  

“I’d like to thank everyone who contributed 
to this event for their hard work – it would not 
have been the event it was without you.”

D A SUCCESS
Alexander Armstrong Councillor Stephen Parnaby OBE

From left, Natalie Pallant, Karen Brady and Lisa Welton

Celebrating success: From left, Jo Clarke, Natalie Pallant, Karen Philipson, Lisa Welton, Andrew Aldis and Denise CowlingThe main fl oor
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Wellbeing at work 
H E A L T H  A N D  W E L L B E I N G  A T  W O R K

PUBLIC HEALTHGV

Anew website has been created to provide 
a platform for members of staff to visit 
when they have concerns about their 
health and wellbeing and need a simple 

and easy place to fi nd help and support.
The layout of the website is straight-forward 

and helps to signpost visitors to the area they 
require, whether it be screening sessions, how to quit 
smoking or signs and symptoms of health conditions.

Members of staff can look at the different areas 
according to a particular interest or according to age 

group. This will allow them to access information for 
themselves, their children or their parents. National 
campaigns, information on screening and different 
common long-term health conditions is also available. 
It also provides links to other existing databases of 
useful information like FISH (Families Information 
Services Hub) and NHS Choices.

Business owners can also access this site 
anywhere. There is a specifi c area to help businesses 
build wellbeing in their own workforces using free 
resources that they may not be aware of.

Members of the public can access the site 
anywhere. The public have one easy-to-use place to 
fi nd out about what the council’s public health team 
and related services can offer. Links to Connect to 
Support community groups are here as well.

Staff can access the site anywhere. The council’s 
Working Well model with all the wellbeing provision 
is there for staff to see what is available to them and 
links them directly to the information they need.

To access the website visit 
erhw.connecttosupport.org

New health and wellbeing website
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ROAD SAFETY NEWS          
Promoting cycling and encouraging people to explore the East Riding on their bikes

ROAD SAFETYGV

C Y C L E 4 L I F E  C H A L L E N G E

Cycle4Life Challen

xxxxx

Aweek of events across the East Riding was 
organised by the road safety team, in part-
nership with public health and supported 
by R-evolution and Viking FM, to mark 

Cycle4Life Challenge Week. 
This was the fourth year that the team has 

organised the challenge week, with the aim of 
promoting cycling and encouraging families and 
individuals to explore the East Riding on their bikes.  

Teachers, parents, schools, families and members 
of the public were all involved.

The Beverley Bike Festival saw Beverley’s 
Saturday Market transformed into a huge cycling 
playground, with a wide range of activities.  

These included a chance to watch stunt riders, 
try out weird and crazy bikes or to buy a cycle from 
the charity R-evolution, which reconditions bikes for 
sale to the public and for bike libraries in schools 
across the county.

Activities at local schools included Hornsea 
School and Language College, where students took 
part in cycle activities during the school day before 
opening to the public for a bike festival.  

Hedon Primary and Howden Junior School 
pupils took part in a code breaker challenge, and a 
bike festival was held in West Park, Goole.

A highlight of the week was the ‘Battlefi eld to 
Beach’ cycle ride, which saw teachers, parents and 
the road safety team taking part in a 100km bike 
ride from Stamford Bridge to Withernsea, calling at 
schools along the way.  

The R-evolution inter-school challenge cup, held 

at King George V fi eld in Cottingham, was won by 
Mount Pleasant Junior School, with Hessle Penshurst 
second and Hedon Primary School third.

The week fi nished with the Landmark Challenge 
ride from Flamborough head to the Humber Bridge 
to promote tourism for potential visitors to the East 
Riding with prizes to be won throughout the day. 

For more information and photos of the week 
go to www.cycle4lifechallenge.co.uk

xxxxx

xxxxx

xxxxx
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8-9 July Bridlington Open Beach Volleyball 
Championships, South Shore Beach.

Utilising the magnifi cent South 
Beach in Bridlington 96 teams 
will battle it out to become the 
2017 Champion making it one of 
the largest beach volleyball tourn-
aments in the UK. The tournament format is suitable 
for all ability levels of players and is free to spectate.

21 July Beverley Elite Circuit Race Series

Britain’s elite cyclists will once again sprint through the 
picturesque streets of Beverley cheered on by thou-
sands of spectators. Cyclists will race for 60 minutes of 
a 1.25km circuit through Beverley Town centre includ-
ing sections over cobbles at speeds of over 35mph. 

22 July Big G Cyclosportive, Beverley and 
Yorkshire Wolds

The event is based in Beverley and travels northwards 
onto the beautiful rolling countryside and steep climbs of 
the Yorkshire Wolds. Four fully paint-marked routes are 
available at distances of approximately 150km, 100km, 
60km and 30km. Anyone is welcome to take part.

More information is available at eyevents.co.uk

EY Events organise and deliver a number of high profi le events 
that benefi t the local economy and increase the profi le of the 
East Riding of Yorkshire both nationally and internationally. 
There are a number of events happening in the county over 
the next few months – details of these are below.

EY EVENTS

DIARYGV

U P C O M I N G  E V E N T S  T H I S  M O N T H

Council diary

Bridlington Spa is inviting you to relight 
your fi re for one of the most successful 
boy bands of all time. 

For one night only, The Take That 
Experience will give fans the very latest Take That 
favourites from Giants,  These Days, The Flood and 
Patience to the classics including Back for Good, 
Never Forget, Could It Be Magic, Pray and Relight My 
Fire, which featured Lulu on the original song.

The show features fi ve wonderfully talented 
guys, with a remarkable on-stage chemistry, full 
replica costumes and a performance that literally 

gives you the full Take That experience.
Tickets for The Take That Experience are on sale 

now and available online at www.bridspa.com or by 
telephoning the box offi ce on (01262) 678258.

Relight your fi re at Bridlington Spa on Friday, 25 August
The Take That Experience

The Grapevine has teamed up with Bridlington Spa to 
offer a pair of tickets for The Take That Experience at 

Bridlington Spa on Friday, 25 August.
To be in with a chance of winning, simply answer the 

following question:
Q  Which female singer featured on 

Relight My Fire?
All answers should be emailed to the.grapevine@

eastriding.gov.uk no later than Friday, 14 July.
All entrants must be employed by East Riding of Yorkshire Council. 

Usual Grapevine rules apply and the editor’s decision is fi nal.
Congratulations go to Victoria Bayes, senior support 

services offi cer, who won a pair of tickets to see 
Chaka Khan.

WIN!
FOR THE 

TAKE THAT EXPERIENCE

WIN A 
PAIR OF TICKETS 

JULY/AUGUST MEETINGS

A round-up of council 
meetings in July and August
Mon 3, 
9.30am

Licensing Committee* 

Tue 4, 10am Health, care and wellbeing 
overview and scrutiny sub-
committee

Wed 5, 
10am

Children and young people 
overview and scrutiny sub-
committee

Thu 6, 
10am

Safer and stronger 
communities overview and 
scrutiny sub-committee   

Fri 7, 
9.30am

Appeals committee 
(education)*

Mon 10, 
2pm

Eastern area planning sub-
committee 

Tue 11, 
2pm

Western area planning sub-
committee  

Tue 11, 
2pm

The cabinet 

Wed 12, 
10am

Environment and regeneration 
overview and scrutiny sub-
committee  

Thu 13, 
2pm

Health and wellbeing board  

Thu 20, 
10am

Audit committee*  

Thu 20, 
10am

Overview management 
committee 

Thu 20, 
2pm

Planning committee   

Fri 21, 
10.30am

Pensions committee* 

Wed 26, 
2pm

Council

AUGUST

Mon 7, 2pm Eastern area planning sub-
committee 

Tues 8, 2pm Western area planning sub-
committee  

Thu 17, 
2pm

Planning committee 

* Members of the public may be excluded for
   parts of this meeting
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Ready to change to 
a healthier lifestyle?

are here to help you...
•    will guide and support you with 

healthy eating, losing weight, fitness, giving up 
smoking, cutting down on alcohol, safer sex, 
substance misuse and reducing stress.

•    will plan an individual healthy 
lifestyle programme with you.

•    will signpost and introduce you 
to other organisations and services that may be 
able to help you.

•    will give you personal  
on-going support.

We can offer help and support with...

Healthy Eating Mental Wellbeing Physical ActivityAlcohol Weight Loss Smoking

www.nhs-health-trainers.co.uk

Get in touch with the
0800 9177752 HNF-TR.healthtrainers@nhs.net @healthtrainers1



GV

Scan me

CARS AND 
MOTORING

BEREAVEMENT OFFER OF THE MONTH
Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. Tel: (01482) 
562762. contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. Oldbeck Road, 
Beverley. Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech

Andrews of Beverley – Self Drive
MOTs only £30. Beck View Road, Beverley. Tel: 
(01482) 867360. www.vanhireinhull.co.uk

B.A Bush (Tyres) Ltd
10% discount on selected tyres. Swinemoor 
Lane, Beverley. Tel: (01482) 872977. 
www.bushtyres.co.uk

Beerhouse Self Drive
15% discount on car, van and minibus hire. Unit 
B, Rotterdam Park, Rotterdam Road, Sutton 
Fields Ind Est, Hull. Tel: (01482) 888666. 
www.beerhouse.co.uk

East Yorkshire Motor Services
20% off bus fares. Apply for your discount card 
by searching ‘EYMS’ on the intranet. Staff must 
have an East Riding email address to qualify. Tel: 
(01482) 592929. busline@eyms.co.uk  
www.eyms.co.uk

GOMOTOGP
15% discount on Motogp, WSBK, and car racing 
merchandise. sales@gomotogp.co.uk 
www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates available. Witham, Hull. Tel: 
(01482) 222500. www.jordanscars.co.uk 

Minstergate Hyundai
Discounts up to £4,000! Minstergate Hyundai, 
Livingstone Road, Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

MotoGo
15% discount off repairs. Barmston Close, 
Beverley. Tel: (01482) 881171. 
info@motogo.co.uk  www.motogo.co.uk

SG Petch Kia
Get up to 20% discount, free metallic paint, 
carpet mats and a full tank of fuel on a brand 
new Kia. Quote ‘East Riding Council’. Ask for 
Kia Sales. Jockey Lane, Monks Cross, York. Tel: 
(01904) 466600. www.sgpetch.co.uk

Stretch-Marks Limousine Hire
10% discount at time of enquiry. Tel: 0800 211 
8278. www.stretch-marks.co.uk

Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. Tel: (01482) 
868722. garage@milllaneautos.co.uk 
www.milllaneauto.boschauto.co.uk

Total Motor Solutions
10% discount on car body repairs, restoration 
work, servicing and repairs. No obligation 
quotes. Applegarth Road, Spyvee St, Hull. Tel: 
07854 355261. Find us on Facebook.

Triad of Newport
10% discount on labour and parts. Free 
collection and delivery. Main Road, Newport. 
Tel: (01430) 440099.triadofnewport@live.co.uk  
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
info@yorkshiremotorhomehire.co.uk 
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
5% discount. Free delivery in Beverley area. Tel: 
07771 360112. info@bchicy.co.uk 
www.bchicy.co.uk

Broken Blossom
10% discount. Cross Street, Beverley. Tel: 
(01482) 865365. info@brokenblossom.co.uk 
www.brokenblossom.co.uk

eFlorist
15% discount. Quote ‘ERIDING15’. Tel: 0808 
161 1380. www.efl orist.co.uk

Guest and Philips
10% discount on most general stock. Saturday 
Market, Beverley, Flemingate, Beverley, Finkle 
Street, Cottingham, Market Place, Pocklington. 
Tel: (01482) 882599. sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hotel Voucher Shop
10% discount on any gift vouchers. Quote 
‘EASTRIDING10’. www.hotelvouchershop.com 

Modern Vintage Style
Affordable jewellery with 10% discount. Enter 
code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk

Petals Florist
10% discount off total order. King Street, 
Bridlington. Tel: (01262) 409536.

Raven
Incense, tarot cards, gemstones and 
publications. 10% discount on orders over £20 
and a free gift with your fi rst order. Melton 
Fields, Brickyard Lane, Melton. Tel: (01482) 
632512. Find us on Facebook. 

Take a Pic
15% discount on digital camera hire packages. 
Use code ‘ERIDING15’ online. Tel: (01482) 
858329. sales@takeapic.co.uk  
www.takeapic.co.uk

Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley.  Tel: 
(01482) 867656. www.jewellersark.co.uk

Xen Jewellery Design Ltd
10% discount. Tel: (01482) 679365. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

CELEBRATIONS 
AND GIFTS

SHOP AND SAVEGV

shopandsave.eastriding.gov.uk

The council does not endorse any of the products or 
services promoted in the Shop & Save scheme.
ThTh il d dd f h

ave..eeaastridin

Bosch Car 
Service Centre

Mill Lane Auto Ltd (est 1985)
1 Phoenix Business Park, Mill Lane, 

Beverley Tel: (01482) 868722
www.milllaneautoltd.co.uk

7.5%
discount

on services and repairs 
(conditions apply)

Book in for a free 
health check

Tel/Fax: 01482 867656

SUMMER STYLE

SAMUEL LAWRENCE JEWELLERS
2/3 Cross Street, Beverley
www.jewellersark.co.uk

LAWRENCE JEW

10% discount on all purchases of 
jewellery, watches and gift s.

Excluding sale items.
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S p o n s o r e d  b y
B R I D L I N G TO N  S PA 
www.bridspa.com  (01262) 678258  
Facebook.com/BridSpa  
Twitter: @BridSpa  Instagram: @BridSpa

SHOP AND SAVE GV

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk 
www.allerthorpelakelandpark.co.uk

Hull Karting
10% discount. Poor House Lane, Preston Road, 
Hull. Tel: (01482) 308740. 
hullkarting@hullcc.gov.uk 
www.hullkarting.co.uk 

Myths and Legends
10% off a pair of tickets. Tel: (01262) 678258. 
www.bridspa.com Facebook.com/BridSpa 
Twitter: @BridSpa Instagram: @BridSpa

Big Box of Magic
25% discount on one or two hour party 
entertainment. T&C’s apply. Tel: 07539 228176. 
bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 

First Step Kids Camps
15% discount during school holidays. Tel: 0845 
1200 177. www.fi rststep-sports.co.uk

Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
info@felicityhatshull.co.uk 
www.felicityhatshull.co.uk

Jacamo
Receive 20% off menswear and footwear at 
Jacamo.co.uk with the voucher code ‘CCKX6’.  
Tel: 0345 071 9022. www.jacamo.co.uk 

JD Williams
Save 20% on lingerie, fashion and footwear with 
the voucher code ‘GJQU6’. Tel: 0871 231 2000. 
www.jdwilliams.co.uk

Lovedrobe
10% discount plus free UK delivery. Quote 
‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk

Peekaboo For Kids
10% discount off childrenswear. Within Urban 
Angels, Skillings Lane, Brough. Tel: (01482) 
668241. info@peekabooforkids.com 
www.peekabooforkids.com

Petal Accessories
10% discount. Wednesday Market, Beverley. 
info@petalaccessories.co.uk  
www.petal-accessories.co.uk

Pink Dancewear
10% discount off selected items. Tokenspire 
Business Park, Beverley. Tel: (01482) 870028. 
pink.dancewear@googlemail.com 
Find us on Facebook.

Rags 2 Riches Boutique
10% discount on full priced items. St Mary’s 
Court, North Bar Within, Beverley. Tel: (01482) 
860432. rags2richesbeverley@gmail.com 
Find us on Facebook.

Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. Butcher Row, Beverley. Tel: (01482) 
880205. Stonegate, York. Tel: (01904) 674619. 
www.rohan.co.uk

The Mobile Shoe Box
5% discount. Tel: (01482) 861261. 
www.themobileshoebox.co.uk

2chefs.co.uk
Free cutlery and crockery hire with every 
function. Tel: (01482) 869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside Café
10% discount. Melbourne Road, Allerthorpe.  
Tel: (01759) 301444.  
info@allerthorpelakelandpark.co.uk 
www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
10% discount on fi rst order. Tel: 07949 805695. 
info@arthursorganics.com  
www.arthursorganics.com

Bridlington Spa Café
25% discount for council employees. South 
Marine Drive, Bridlington. www.bridspa.com 
Facebook.com/BridSpa Twitter: @BridSpa 
Instagram: @BridSpa

Café Nineteen
10% discount. Burstwick Country Golf Club, 
Ellifoot Lane, Burstwick. Tel: (01964) 670112.
info@burstwick.golf 
www.burstwick.golf/cafe-nineteen 

Café Vibe, Clock Tower Café and 
Treasure House Coffee Lounge
25% discount on menu items for council 
employees. East Riding Leisure Café Vibe, Clock 
Tower Café, Sewerby Hall and Gardens and 
Treasure House Coffee Lounge, Beverley.

Cosmo’s
15% discount. Monday-Friday 10am-5pm. 
Wednesday Market, Beverley. Tel: (01482) 
867891. info@cosmosbeverley.co.uk  
www.cosmosbeverley.co.uk

Folly Lake Café 
10% discount. Risby Park Fishing Ponds, Risby, 
near Beverley. Tel: 07860 255981.  
follylakecafe@yahoo.com 
www.follylakecafe.co.uk  
www.risbyparkfi shingponds.co.uk

Gardeners Country Inn
10% discount. Tel: (01964) 562625. 
info@thegardenerscountryinn.com 
www.thegardenerscountryinn.com 

Harpers Fish and Chips Beverley
20% discount Monday-Friday 11.30am-5pm. 
10% discount Monday-Friday 5pm-close and all 
day Saturday-Sunday. 36-38 Lairgate, Beverley. 
www.harpersfi shandchips.co.uk

House Café @ ERT
10% discount. East Riding Theatre, Lord Roberts 
Road, Beverley. Tel: (01482) 874050. 
www.eastridingtheatre.co.uk

Lazaat
50% discount (food only - excludes Tuesday 
curry night), on our restaurant evening menu 
from 6-7pm. Woodhill Way, Cottingham. Tel: 
(01482) 847900. www.lazaat.com  
Find us on Facebook.

Lempicka Café
10% discount. Wednesday Market, Beverley. 
Tel: (01482) 866960. lempickacafe@aol.com  
www.lempickacafe.co.uk

Perk-U-Later
10% discount on food purchases over £5. 
Excludes special offers. Swabys Yard, Beverley. 
Tel: (01482) 882919.

Piglicious Hogroast
£20 off all bookings. Tel: (01964) 542029 or 
07778 576218. www.piglicious.co.uk

Pizza Express, Beverley
20% discount on food bill. North Bar Within, 
Beverley. Tel: (01482) 679105. 
www.pizzaexpress.co.uk

Rebels’ Smokehouse 
10% discount off main menu only and does not 
apply to any other offers. Discount applies to 
food only. Butcher Row, Beverley. Tel: (01482) 
860462. www.rebelssmokehouse.com 

Saints and Sinners
10% discount. Swabys Yard, Beverley. Tel: 07795 
664027. Find us on Facebook and Twitter.

Sugar & Spice
10% discount. Lairgate, Beverley. Tel: (01482) 
872000. Find us on Facebook.

The Green Dragon
10% discount on menu. Monday-Friday 9am-
5pm. Saturday Market, Beverley. Tel: (01482) 
889801. www.thegreendragonbeverley.co.uk

The King’s Head Beverley
20% discount on meals. Monday-Friday 9am-
6pm. Saturday Market, Beverley. Tel: (01482) 
868103. www.kingsheadpubbeverley.co.uk

The Pepper Pot
10% discount on all food and drink. North Bar 
Within, Beverley. Tel: (01482) 871598. 
Find us on Facebook.

The Sandpiper
20% off our fantastic 2 for 1 menu all day 
Monday-Thursday and Friday before 3pm. 
Melton Park, North Ferriby. Tel: (01482) 632511. 
www.sandpiperpub.co.uk

DCimaging
10% discount on photography and web 
design. Tel: (01964) 631652 or 07989 984643. 
enquiries@dcimaging.co.uk  
www.dcimaging.co.uk

Relax Broadband Ltd
Relax unlimited broadband package free for 
two months (RRP £28.99) quote ‘Grapevine’. 
Tel: (01482) 770608. www.relaxbroadband.co.uk

The Cartridge People (Group) Ltd
10% discount. Quote ‘EASTRIDINGC10’. Tel: 
0845 850 1247. sales@cartridgepeople.com 
www.cartridgepeople.com

Vodafone Ltd
Save up to 30% off Vodafone bundles for you 
and fi ve friends and family.  
www.vodafone.co.uk/advantage

10 Hairdressing
20% discount on hairdressing. Tuesday-Friday. 
Albion Street, Hull. Tel: (01482) 214488. 
www.10hairdressing.com

Body Matters
10% discount on any beauty treatment. Well 
Lane, Beverley. Tel: (01482) 887128.

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Landress Lane, Beverley. 
Tel: (01482) 882805. 
www.cloudninebeverley.co.uk

Club Vits Ltd
20% discount on health supplements. Quote 
‘EAST20’ at checkout. Tel: (01482) 838811. 
info@clubvits.com  www.clubvits.com

Contactlenses.co.uk
10% discount. Tel: 0345 319 3000 to place an 
order and quote ‘ERGOVT10’. 
www.contactlenses.co.uk

De Lacy Spa
10% discount. Monday-Friday. 9am-5pm. Quote 
‘Grapevine’. Saturday Market, Beverley. Tel: 
(01482) 887069. www.delacyspa.co.uk

Elemis, John Lewis York
Book a 30 minute, £30 Elemis power boost 
facial and receive a voucher redeemable against 
any two products. Tel: (01904) 557977.

Faith Hair and Beauty
15% discount. Unit 1, Keldgate Shopping Centre, 
Lincoln Way, Beverley. Tel: (01482) 872871. 
www.faithhairbeauty.co.uk

General & Medical Healthcare 
Big discounts on private health insurance for 
you and your family. Tel: (01733) 233200.  
www.generalandmedical.com/insurance/eastriding

GET CONNECTED

FAMILY AND 
CHILDREN

FOOD AND 
DRINK

FASHION AND 
CLOTHING

HEALTH AND 
BEAUTY

*Personal Contract hire. Fiat Tipo 1.4 Easy Plus 5dr. Initial rental £954.73. 24 month term. 8,000 miles pa. Offer valid for vehicles ordered between 01/06/17 and 
30/06/17.Fiat Contract Hire. ^Covers the early termination costs (40% of outstanding rentals) in the event of an insurance write-off. Any insurance shortfall must be 
covered by you. FCA Fleet Financial Services SL1 4DX.

45-52 Witham,  
Hull HU9 1BS

01482 222500

FIAT TIPO
FROM £159
PER MONTH* INC. VAT Call for more information

www.jordanscars.co.uk

Package includes:
Full Maintenance & Tyre Replacement
Road Tax for Contract Duration
Breakdown Cover for UK & Europe
Roadside Assistance for UK & Europe
Free GAP Waiver^

DAYS OUT
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ADVERTISE YOUR BUSINESS
IN

To highlight your discount to 14,000 
East Riding of Yorkshire Council staff and 
foster carers in the East Riding, advertise 

your business in 
 

To advertise, contact marketing on 
(01482) 391448 or 

email marketing@eastriding.gov.uk

Holderness Laser Clinic 
Fillers and wrinkle relaxing injections. Free 
skin and laser consultations. 10% discount on 
treatments. Hull Road, Hessle. Tel: (01482) 
654863. info@holdernesslaserclinic.co.uk  
www.holdernesslaserclinic.co.uk

Neal’s Yard Remedies
15% discount in store and off selected 
treatments and therapies. Saturday Market, 
Beverley.  Tel: (01482) 861558.  
beverley@nealsyardremedies.com 
www.nealsyardremedies.com

Pinky’s Brow Bar
10% off packages. Saturday Market, Beverley.  
Tel: 07728 553851. www.pinkybrowbar.com 
Find us on Facebook.

Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388.  
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
10% discount on a cut and blow dry. Selected 
Stylists Tue-Thur. Flemingate, Beverley. Tel: 
(01482) 872009. www.rickrobertshair.com

Salon de Beaute
20% off all treatments. Saturday Market, 
Beverley. Tel: (01482) 865127. Find us on 
Facebook.

Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. Saturday 
Market, Beverley. Tel: (01482) 880554.

SNOB
10% discount on hairdressing. Ladygate, 
Beverley. Tel: (01482) 862394.  
www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Foot Practitioner Clinic
20% discount. Holderness Road, Hull. Tel: 
(01482) 815377. Find us on Facebook.

The Hair Lounge
10% discount on all services. Highgate, Beverley. 
Tel: (01482) 880880. 

Unique Salons 
10% discount. The Weir, Hessle Tel: (01482) 
645499. The Cottages, Cottingham. Tel: (01482) 
847111 or Walkergate, Beverley. Tel: (01482) 
881199. www.auniquesalon.co.uk

Urban Angels Hairdressing & Beauty Salon
10% discount. Excludes Saturdays. Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Colour, cut and fi nish £50. Cut and blow dry 
£25. Gents £10. Butcher Row, Beverley. Tel: 
(01482) 871234 or Welton Road, Brough. Tel: 
(01482) 668383.

Vape Beverley
10% discount on all purchases. Butcher 
Row, Beverley. Tel: 07539 221491. Find us on 
Facebook.

Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk www.visiondirect.co.uk 

Weight Loss Therapist
Been dieting for years? Desperate to lose 
weight? 10% discount. Tel: (01964) 562663.  
www.rotherhaminstituteforobesity.co.uk

Zoextensions
10% discount off extensions. Flemingate, 
Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Bessingby Mews Holiday Cottages
10% discount for staff and family if booked 
directly with Bessingby Mews online or via our 
Facebook page. www.bessingbymews.co.uk

Cottage Stay UK
10% discount. www.cottagestayuk.com/discount

Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 20% off Hampton Hilton Hotels. 
Valid until 31 December 2017. 
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Save 20% off our members only hotel club. 
www.hotelexclusives.com/eastriding

One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 
280081. beverley@1worldtravel.co.uk 
www.1worldtravel.co.uk

The King’s Head Beverley
20% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

Travel Offers Ltd
Save £20 when ordering a ‘Travel Offers UK’ 
membership for two. Now just £19.95! Buy 
an additional card for a friend for just £25. Tel: 
(0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk  www.travel-offers.co.uk

Trinity Guest House
10% discount. Trinity Lane, Beverley. Tel: (01482) 
869537. Trinity_house@hotmail.com 
www.trinityguesthouse.com

Bijou Home Ltd
5% discount on all homeware and wallpaper 
by ‘Little Greene’ and ‘Farrow & Ball’. 10% off 
all fabrics. Flemingate, Beverley. Tel: (01482) 
869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount on all cleaning services. 15% 
discount on all jobs over £200. Tel: 07967 
627639. paul@blenheimcleaning.co.uk 
www.blenheimcleaning.co.uk

Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042. www.cleanserv.uk.com

Draincare 24hr
10% discount. Tel: 0800 542 3205. 
www.draincare24hr.co.uk

Dreamer Bedroom & Kitchen Design
Free design and planning plus free fi tting. Annie 
Reed Road, Beverley. Tel: (01482) 860688.

Hot Tub Hire East Yorkshire
£10 off any hard tub. Tel: (01262) 468752 or 
07949 214783. 
www.hottubhireeastyorkshire.co.uk

Hudson Property
15% discount for selling your property. Free 
valuation available. The Weir, Hessle. Tel: (01482) 
420800. www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half price. 
Phoenix Business Park, Beverley. Tel: (01482) 
868042. www.ironserv.uk.com

Leonards Estate Agents
10% discount on fees. Holderness Road, Hull. 
Tel: (01482) 375212. Welton Road, Brough. Tel: 
(01482) 330777. www.leonards-hull.co.uk

Merry Maids
Book fi ve cleans and your sixth clean will be 
half price. Phoenix Business Park, Beverley. Tel: 
(01482) 866049. www.merrymaids.co.uk

MR Carpets
10% discount. Beckside North, Beverley. Tel: 
(01482) 872134. 

Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. Cottingham 
Road, Hull. Tel: (01482) 840077. 
www.netalaundry.com

Northpoint Survey and Design Ltd
10% discount. Tel: (01482) 871733 or 07799 
278400. john@northpointsurvey.co.uk 
www.northpointsd.com

SHOP AND SAVEGV

HOMES AND 
GARDENS

HOLIDAYS AND 
TRAVEL

shopandsave.eas
For full details 
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View more 
about these 
great offers 
online at 

shopandsave.
eastriding.gov.uk

One Stop Worldwide
10% discount on storage and shipping. Quote 
‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com

Pocklington Carpets
10% discount. Tel Driffi eld: (01377) 256659. Tel 
Beverley: (01482) 872221. 
driffi eld@pocklington-carpets.com  
beverley@pocklington-carpets.com 
www.pocklington-carpets.com

Quick and Clarke
10% discount on selling fees for all fi ve offi ces. 
Beverley, Brough, Cottingham, Driffi eld and 
Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk

Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffi eld. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
10% discount on labour. Beverley. Tel: 07863 
183778 or (01482) 888092.

UK Blinds Direct
10% discount. Canada Drive, Cottingham. Tel: 
(01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk 
www.ukblindsdirecthull.co.uk

West Property Development 
10% discount on all services. Free no obligation 
quotation. Tel: (01482) 504147 or 07702 
829071. info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk

Wise Property Care
10% discount in our condensation shop. Quote 
‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk

 Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount. Tel: 07903 821551 or (01964) 
562821. info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching course. 
Tel: 07946 625688. mfl owers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
10% discount off training or event cover. Quote 
‘Grapevine’.Tel: 07886 135564. 
holmesr@cascare.co.uk  www.cascare.co.uk 
Find us on Facebook.

Dance Dynamic
10% discount on all dance lessons. City Limits, 
23 Witham, Hull. Tel: (01482) 875997. 
www.dance-dynamic.co.uk

Guitar Galleries
10% discount shop wide. Wednesday Market, 
Beverley. Bar Street, Scarborough. Tel Beverley: 
(01482) 863733. Tel Scarborough: (01723) 
370613. info@guitar-galleries.co.uk  
www.guitar-galleries.co.uk

Max Willison, Art Lessons
Discounts to be arranged individually. Tel: 
(01262) 675957.

Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 

The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffi eld. Tel: 0844 824 4521 or 07745 346391.
www.thecreationstation.co.uk

TM Music
£18 for 3 lessons. Guitar, drum, piano, bass, 
ukulele. Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for fi nancial and mortgage 
advice with free initial consultation. Tel: (01964) 
501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Hudson Law 
20% discount on all legal fees. Free consultation 
available. The Weir, Hessle. Tel: (01482) 420800.   
www.hudson-law.co.uk

Murray Hills Solicitors Ltd
Receive a free will upon completion of 
a conveyancing transaction. King Street, 
Bridlington, Railway Street, Beverley, Holderness 
Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk 
www.murrayhillssolicitors.co.uk

All Mobility
10% discount. Walkergate, Beverley. Tel: (01482) 
887796. beverley@all-mobility.co.uk  
www.all-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels
10% discount. Tel: 07580 237467 or (01482) 
896054. info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
10% off booking fee. Tel: (01482) 470281 or 
07946 067102. customerservices@petstay.net  
www.petstay.net

Bodyfl ex Gym
One free gym session per person. Unit D3, 
Annie Reed Road, Beverley. Tel: 07854 716437. 
Find us on Facebook.  

Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. Hill 
Farm, Church Lane, Hollym, near Withernsea. 
Tel: (01964) 615925.

DW Sports Fitness
12 month peak membership for £29 per month. 
Six month membership for £34 per month. The 
Mount Retail Park, Holderness Road, Hull. Tel: 
(01482) 322100. www.dwfi tnessclubs.com

East Riding Leisure Centres
Join for £23 per month. Tel: (01482) 395223. 
www.eastridingleisure.co.uk

Gareth Cranmer Sports Therapy
£20 for 1 hour massage or injury treatment. 
Available as a mobile service. Tel: 07856 208008. 
info@gcsport.co.uk  Find us on Facebook and 
Twitter.

Halfords 
10% discount in store. Download the voucher 
on the Shop & Save website. www.halfords.com

New Cleveland Sports Therapy Clinic
50% discount on 60 minute sport massage. 
New Cleveland Street, Hull. Tel: 07856 211178.

Total Fitness
12.5% discount. Willerby Hill Business 
Park, Beverley Road, Hull. 
Tel: (01482) 670900. 
www.totalfi tness.co.uk

Xercise4Less
£9.99 per month with a £15 admin 
fee. Clough Road, Hull. Tel: (01482) 
442222. 
membership.hull@xercise4less.co.uk 
www.xercise4less.co.uk

S p o n s o r e d  b y
B R I D L I N G TO N  S PA 
www.bridspa.com  (01262) 678258  
Facebook.com/BridSpa  
Twitter: @BridSpa  Instagram: @BridSpa

SHOP AND SAVE GV

LEARN 
SOMETHING NEW

MOBILITY

LEGAL, FINANCE 
AND INSURANCE

striding.gov.uk
of offers visit

SPORTS AND 
FITNESS

PETS AND 
LIVESTOCK
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House • Gardens • Zoo • Activities • Events

Great Day Out

www.sewerbyhall.co.uk
   SewerbyHall

Near the beautiful seaside resort of Bridlington

Home of the 

SEWERBY HALL
AND GARDENS



KIDS COOK QUICK

Keep
them
covered

KIDS COOK QUICK

www.sunsmart.org.uk
Children burn more easily. Sunburn in childhood can lead to skin cancer
later in life. Protect them with a hat,T-shirt and factor 15+ sunscreen.

www.sunsmart.org.uk
Children burn more easily. Sunburn in childhood can lead to skin cancer
later in life. Protect them with a hat,T-shirt and factor 15+ sunscreen.



Volunteers

The Hull 2017 volunteers show off their certifi cates with the chairman of the council, Councillor Caroline Fox STERLING EFFORTS

Hull 2017 volunteers 
presented with certifi cates 
Volunteers trained by council staff are thanked for their 
sterling efforts

Volunteers from Hull UK City of 
Culture 2017, who had been trained 
by council staff, were thanked for 
their key role in the hugely popular 

Wildlife Photographer of the Year exhibition at 
a recent event in the Treasure House.

The council wanted to express its sincere 
thanks to all of the volunteers, who so generously 
gave their time during the exhibition launch preview; 
The Really Really Wild Day event; and throughout the 
duration of the exhibition.

More than 70 volunteers were trained by the 
Treasure House management and staff, with the help 
of Beverley museums, library and archives staff.

Training for the volunteers covered full 
familiarity with the Treasure House building, risk 
assessments, the exhibition itself, and how to deal 
with the public.

The volunteers who staffed the exhibition 
chose to be at this particular event, after applying to 
join the Hull 2017 volunteers list, and their training 

was in association with the Hull UK City of Culture 
2017 team.

Volunteer Katharine Chadwick from Hull – who 
worked for the council’s mobile library service before 
her retirement – said: “This has been a once in a 
lifetime opportunity to meet lots of new people, in a 
front-facing situation. 

“I was at the exhibition regularly throughout 
its run, and have also volunteered at the Maritime 
Museum, the Ferens Gallery and on the Height of the 
Reeds event at the Humber Bridge.

“When you retire, you are looking for 
something to do, and Hull 2017 has been great for 
providing these opportunities!”

Caroline Wilkinson, who works for the council’s 
library service at Beverley, was involved in the 
training of the volunteers and explained: “We had 
induction sessions when we showed the volunteers 
around the building, told them what happens here, 
and really ‘sold’ them the delights of the Treasure 
House, including the old part of the library. 

“We wanted to ensure that the volunteers 
would be ok being on duty here, as a presence in the 
library and the rest of the building.”

Over 30 volunteers were able to attend 
the special thankyou event, where they received 
certifi cates from the chairman of the council, 
Councillor Caroline Fox.

The exhibition itself, which was on loan 
from the Natural History Museum in London, 
was one of the council’s four key events in Hull 
2017 and generated hugely positive feedback from 
visitors.

During its time in the Treasure House, over 
74,000 people came into the building.

It featured 100 awe-inspiring images, from 
fascinating animal behaviour to breathtaking wild 
landscapes. 

It is the most prestigious photography event 
of its kind, and has provided a global platform 
showcasing the natural world’s most astonishing and 
challenging sights for over 50 years. 

VOLUNTEERSGV

GET INVOLVED

For volunteering opportunities, 
please visit www.ervas.org.uk 
and click on volunteering

Katharine Chadwick Caroline Wilkinson
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